
Take advantage of online options

Choose a payment 
date that works for you 
Your new date will fall within a seven-day range, 
the earliest being the day you select. This change 
may take up to two billing periods to process. 

	➤ Enroll by visiting My Account

	➤ Register for paperless eBill (you can sign up
during the Choose Your Own Due Date process)

Visit peco.com/myaccount

Sign up for 
PECO Alerts 
Get the notifications YOU 
want—when you want 
them, how you want them 

	➤ Learn about an outage
in your area

	➤ Receive reminders when
your payment is due

	➤ Get billing and payment
notifications

	➤ Track your usage and
get high bill alerts

Visit peco.com/alerts

Your energy. Your choice.
PECO’s Price to Compare (PTC) is the price you can 
use to evaluate offers from competitive energy 
suppliers. PECO’s charges are passed directly to you at 
the exact cost we pay. The PTC changes quarterly, as 
market prices change. You can find it in the Message 
Center on your bill or at peco.com/choice. 

We encourage you to monitor your energy usage as seasons 
change and take advantage of PECO’s energy efficiency 
programs. To learn more about PECO’s programs that can 
help you save energy and money, go to the URL below.

Visit peco.com/waystosave

http://peco.com/myaccount
http://peco.com/alerts
http://peco.com/choice
http://peco.com/waystosave


Save money now. 
Thank yourself later.
Do your wallet and the environment a favor. 
Install a high-efficiency furnace and get a 
$600 rebate* from PECO. These furnaces 
have up to a 99% efficiency rating.

Ask your plumber or HVAC contractor for 
further details on how to get your rebate.

For more information, visit 
peco.com/NaturalGasHomeRebates

*�Rules and rebates may change, and funds are limited 
and subject to availability. See full terms and conditions 
online or within the printer friendly applications. 
Must apply within 90 days of purchase.

Utility scams 
are real 
5 things you should know

1.	 PECO will NEVER require customers 
to pay with gift cards, pre-paid credit 
cards, bank transfers, cryptocurrency, 
or through money transfer services

2.	 PECO representatives will NEVER call you for 
bill payment in cash or a prepaid credit card

3.	 If you receive a suspicious phone call, text 
message, email, or have an unscheduled 
visit from someone in-person claiming 
to be from PECO, DO NOT share your 
information. Call PECO immediately

4.	 NEVER give out your bank account, 
credit card, utility account or billing 
information to an unverified person

5.	 Check your account ANY TIME at  
peco.com or through the PECO mobile app 
or call PECO directly at 800-494-4000

PECO security teams constantly collect and 
monitor fraudulent activity and customer 
service reps are trained to help. 

Visit peco.com/scams

Find the stories that connect 
us at pecoconnection.com

QUESTIONS? CONTACT US.

Electric or Gas emergency: 800-841-4141

Gas only emergency: 844-841-4151

Lower your bills: peco.com/waystosave

Payment assistance: peco.com/myaccount

Sign up for ebill: peco.com/ebill

Sign up for PECO Alerts: peco.com/alerts

E-mail us: EnergyHome@exeloncorp.com

Write us: Energy@Home, Marketing Dept., 14th Floor 
2301 Market Street, Philadelphia, PA 19103

PECO employees believe in giving back to the communities we serve.  
Last year, our employees pledged nearly half a million dollars and volunteered  

15,000 hours of service to more than 1,000 organizations across our region.
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