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Treat Yourself to Sweet Energy Savings
This Valentine’s Day, unwrap sweet savings for your whole home. Our energy efficiency programs 
make it easier than ever to boost comfort, improve efficiency and reduce your energy use. 

Energy Assessment 
Get an evaluation of your home and receive a personalized 
report with energy-saving recommendations.

Free Energy Checkup  
If you meet income eligibility requirements, you may 
qualify for a home energy assessment at no cost to you.

Home Rebates  
Receive rebates on ENERGY STAR® certified equipment 
on heating and cooling, water heaters and appliances.

Solar Rebates 
Harness the power of the sun with rebates on new  
solar installations.

PECO Marketplace  
Save with instant discounts on energy-saving  
products like smart thermostats, air purifiers  
and more.

Learn more about PECO’s  
energy efficiency programs at  
peco.com/WaysToSave.

LIHEAP means peace of mind.

Get up to $1,000 to pay 
your PECO energy bill.
• �You may qualify for LIHEAP—the Low-Income  

Home Energy Assistance Program.

• �Get a cash grant that you'll never have to pay back.

• ��Just share your household income to see if you qualify.

Residents must re-apply each year. Visit peco.com/LIHEAP or call 800-34-HELP-4 to learn more.

Learn more at 
peco.com/gift

https://www.peco.com/ways-to-save/tools-resources/energy-answers
https://www.peco.com/my-account/customer-support/assistance-programs/liheap
https://www.peco.com/my-account/customer-support/assistance-programs/helping-others


Learn more about the 
Customer Relief Fund 
at peco.com/relief

Need   Help   Managing Your PECO Bill?
CUSTOMER 
RELIEF FUND 

PECO offers a variety of 
energy assistance programs, 
including the Customer 
Relief Fund, which continues 
to be available until funds 
have been exhausted. 
Qualifying limited- to 
middle-income customers 
can receive a one-time $750 
grant toward their PECO bills.

CUSTOMER ASSISTANCE PROGRAM 
PECO also offers the Customer Assistance Program – Percentage 
of Income Payment Plan (CAP-PIPP) provides an affordable, fixed 
monthly payment amount for qualifying customers, who may also be 
eligible for forgiveness of past due balances when they first enroll.

• �Qualifying customers pay a percentage of their total 
household income as their monthly PECO bill. 

• �PECO will charge CAP customers whichever is less, either the 
fixed CAP PIPP bill amount or charges based on actual usage.

To apply, call the PECO CAP hotline at  
800-774-7040 or visit peco.com/CAP

Share some positive energy
Considering giving to PECO's Matching Energy 
Assistance Fund (MEAF). Every dollar you donate 
to this hardship program is matched 100% by 
PECO and given directly to customers in need. 
MEAF provides grants to qualifying customers 
whose service is disconnected, or in jeopardy 
of being disconnected for non-payment. 
Make a one-time donation or donate 
monthly through your PECO bill. Remember, 
PECO will match every donated dollar, and 
any amount can make a difference. 

Visit peco.com/MEAF  
or call 800-403-6806

THIRD-PARTY NOTIFICATION: 

A good safety net 
What is third-party notification? You can  
designate a trusted relative, friend, clergy member or 
social worker to receive correspondence from PECO 
should you fall behind on a bill. That way, customers 
who are ill, away from home for an extended period 
of time, or unable to handle their own affairs can 
have someone contact PECO on their behalf.

Find out more at peco.com/help  
or call 800-494-4000. 

Questions? Contact us.
Electric or Gas emergency: 800-841-4141
Gas only emergency: 844-841-4151
Lower your bills: peco.com/WaystoSave
Payment assistance: peco.com/MyAccount
Sign up for ebill: peco.com/eBill
Sign up for PECO Alerts: peco.com/alerts
E-mail us: EnergyHome@exeloncorp.com
Write us: Energy@Home,  
Marketing/Communications Dept., 14th Floor 
2301 Market Street, Philadelphia, PA 19103

peco.com
PECO employees believe in giving back 
to the communities we serve. Last year, 
our employees pledged nearly half a 
million dollars and volunteered 15,000 
hours of service to more than 1,000 
organizations across our region.
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Follow @PECOconnect

Find the latest PECO news  
and stories at PECOconnection.com
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