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Save energy and make a  
cozier home with a PECO  
Energy Assessment.

Let a BPI‑certified PECO Energy 
Advisor check your home for  
air leaks, moisture and more for  
only $49—a $199 value.

We share customers' frustrations with rising energy 
costs. That’s why we’re making help available through 
the extended and expanded PECO Customer Relief 
Fund (CRF) and Low-Income Home Energy Assistance 
Program (LIHEAP) grant programs.

Customer Relief Fund Expanded: Apply for a $750 Grant
CRF was recently expanded to help more customers 
manage the cost of energy, which continues to rise due 
to significant weather and higher demand. In addition 
to increased funding, more customers will now be 
eligible to receive the one-time grant as new eligibility 
requirements have been introduced.

LIHEAP: Get up to $1,000 to pay you energy bill
LIHEAP is also available to some qualifying customers. 
Get up to $1,000 as a cash grant to pay your PECO 
energy bill, which means you'll never have to pay it 
back. Residents must re-apply each year with your 
household income. Apply now: LIHEAP closes April 10.

We're here to help

Receive free  
energy-saving products 

Cut energy costs 

Improve indoor  
air quality

Limited supply per household and where applicable. 
Certain restrictions apply. You must be a PECO electric 
customer to participate. One Energy Assessment per 
residence, per year.

Contact us 
peco.com/assessment 

888-5-PECO-SAVE (888-573-2672).

See a PECO Energy  
Assessment in action.

PECO’s Price: $49 Market Price: $199

Schedule now and save 

Keep the spring 
sniffles at bay  
with PECO.

Learn about CRF and  
see if you qualify at  
peco.com/relief.

For LIHEAP details, visit  
peco.com/LIHEAP or  
call 800-34-HELP-4.

https://www.peco.com/ways-to-save/for-your-home/energy-assessments/energy-assessment
https://www.peco.com/my-account/customer-support/assistance-programs/customer-relief-fund
https://www.peco.com/my-account/customer-support/assistance-programs/liheap


Electric and Gas Meter Safety 
A clear path equals a safer home or business.

Keep electric and natural gas meters (whether  
indoor or outdoor) clear of debris and clutter.

NEVER enclose meters with drywall, fencing or  
other materials.

ALWAYS maintain three feet of unobstructed space 
around the meter—this includes vegetation like  
trees and bushes.

Blocked meters can delay emergency response.

Additional tips: 

• �Use caution when performing 
work or moving vehicles and 
equipment around meters or piping. 

• �During winter storms:

- �Keep exhaust vents for natural gas appliances like 
water heaters, furnaces and fireplaces clear of snow 
and ice to prevent buildup of carbon monoxide.

- ��Gently clear snow and ice from the area around  
a natural gas meter. 

• �Contact PECO immediately at 800-494-4000 to 
report suspected damage or signs of deterioration  
to meters or piping.

Your energy. Your choice. 
PECO’s Price to Compare (PTC) is the price you can use 
to evaluate offers from competitive energy suppliers. 
PECO’s charges are passed directly to you at the exact 
cost we pay.

The PTC changes quarterly for Gas, as market prices 
change. You’ll see this change reflected in your April 
bill. You can find your PTC in the Message Center on 
your bill or at peco.com/choice.

We encourage you to monitor your energy usage as 
seasons change and take advantage of PECO’s energy 
efficiency programs.

Questions? Contact us.
Electric or Gas emergency: 800-841-4141
Gas only emergency: 844-841-4151
Lower your bills: peco.com/waystosave
Payment assistance: peco.com/myaccount
Sign up for ebill: peco.com/ebill
Sign up for PECO Alerts: peco.com/alerts
E-mail us: EnergyHome@exeloncorp.com
Write us: Energy@Home,  
Marketing/Communications Dept., 14th Floor 
2301 Market Street, Philadelphia, PA 19103

peco.com
PECO employees believe in giving back 
to the communities we serve. Last year, 
our employees pledged nearly half a 
million dollars and volunteered 15,000 
hours of service to more than 1,000 
organizations across our region.
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waste recycled paper. 
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Follow @PECOconnect

Learn about PECO's comprehensive 
energy assistance and bill support 
programs. Visit peco.com/BillSupport.

For more tips on Electric  
and Natural Gas Safety, visit  
peco.com/safety.

Learn more about PECO’s programs 
that can help you save energy and 
money. Visit peco.com/WaysToSave.

PECO offers many programs designed to make 
energy affordable and help customers manage  
their bills, including:

Customer Assistance Program (CAP – PIPP)  
peco.com/CAP 

Matching Energy Assistance Fund (MEAF)  
peco.com/MEAF 

PECO’s Assistance Finder  
peco.com/HELP 

Schedule a Virtual Assistance Session to learn more 
about applying for grants and other assistance 
peco.com/HELP

PECO connects approximately 140,000 customers 
each year with energy assistance programs, providing 
more than $170 million in support.

Serving Customers

PECO Energy  
Assistance Programs

https://www.peco.com/my-account/my-service/customer-choice
http://peco.com/waystosave
http://peco.com/myaccount
http://peco.com/ebill
http://peco.com/alerts
mailto:EnergyHome%40exeloncorp.com?subject=
https://www.peco.com/my-account/my-dashboard/understanding-my-bill/bill-support
https://www.peco.com/safety-community/safety
https://www.peco.com/ways-to-save/tools-resources/energy-answers
https://www.peco.com/my-account/customer-support/assistance-programs/cap-rate
https://www.peco.com/MyAccount/CustomerSupport/Pages/MEAFOV.aspx
https://www.peco.com/my-account/customer-support/assistance-programs
https://www.peco.com/my-account/customer-support/assistance-programs
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