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Dear Valued Costco Member, July 30, 2026

Costco’s records indicate that you recently purchased item #25259 CAVENDISH FARMS FROZEN HASH
BROWN PATTIES between 2026/07/6 and 2026/07/12. We are writing to advise you that certain packages
from a specific production time frame may contain small foreign objects. If you still have the product,
please do not consume it.

The trays are labeled with P: 17/04/2026 (production date) and E: 16/04/2028 (expiry date). If you still
have product matching these dates, please bring the product and your membership card to your nearest
Costco Wholesale location for a full refund.

We apologize for any inconvenience this may cause. Cavendish Farms is reviewing and taking corrective
action, including strengthened staff training and product quality control measures.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909. For local calls,
dial 449-9909 directly without an area code. For mobile calls, add 02. Customer Service is available
Monday to Sunday 9:30 am ~ 9:30 pm

Thank you for your attention to this notice. Cavendish Farms remain committed to product quality and
customer safety
Cavendish Farms
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