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Dear Valued Costco Member, September. 9, 2026

Costco online records indicate that you have purchased item #160306 Wavebone Commercial Folding
Chair between May 7, 2026 and July 30, 2026. We have identified that under specific and extreme usage
scenarios, a very small number of these folding chairs may experience localized deformation in the bottom
plastic structure. Continued rocking under these conditions may cause the base screws to detach. Although our
laboratory testing detected normal, we are adhering to the highest safety standards to ensure the absolute safety
of every user and operational space. Therefore, we have optimized the plastic structural layout and upgraded
the fastening method from screws to rivets to prevent vibration-induced loosening.

If you still have the product, please stop using it immediately. We will provide a free, brand-new chair as a
replacement.

Please contact Backbone Global Company Limited at 02-2356-9828 (Service Hours: Monday to Friday, 10:00
AM - 6:30 PM), and we will be glad to assist you.

Backbone sincerely apologizes for any inconvenience caused and deeply appreciates your understanding.

Backbone Global Company Limited
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