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TERMS&CONDITIONS FOR MAINTENANCE& REPAIR SERVICES  
 
1. GENERAL The Terms and Conditions outlined herein shall apply to any 
order, written or oral, received from Purchaser for services by Runtech 
Systems Oy. (hereinafter referred to as Company) of maintenance or repair 
work or the sale of parts thereunder, unless other terms are agreed to in writing 
by the parties. COMPANY’S ACCEPTANCE OF PURCHASER’S ORDER 
IS EXPRESSLY CONDITIONED ON PURCHASER’S ACCEPTANCE OF 
THESE TERMS. Company rejects any terms and conditions inconsistent with 
these Terms and to any other terms proposed by Purchaser in accepting 
Company’s proposal. No agreement, oral or written, in any way claiming to 
modify these Terms and Conditions will be binding on Company unless 
agreed to in writing by an authorized representative of Company. 

2. SCHEDULE DATES & DELAYS. Schedule dates are approximate and 
neither party shall be liable for loss, damage, or delay due to war, riots, fire, 
flood, strike or other labor difficulty, acts of civil or military authority 
including governmental laws, orders, priorities or regulations, acts of the other 
party, embargo, car shortage, damage or delay in transportation, inability to 
obtain necessary labor or materials from usual sources, faulty forgings or 
castings, or other causes beyond the reasonable control of such party. In the 
event of delay in performance due to any such cause, the schedule dates or time 
for completion will be adjusted to reflect the actual time as may be necessary 
to properly reflect the delay. The Purchaser's receipt of services or parts shall 
constitute a waiver of any claims to delay. 

 
3. GENERAL DUTIES OF PURCHASER. During the term of the 
agreement, the Purchaser shall: (a) provide to the Company at no cost to the 
Company, full, free, and safe access to the equipment and the associated 
software, and a safe and adequate place in which to perform the services, which 
access and place shall include, among other things, maintenance access codes 
or ID's for the associated computer system; (b) The Purchaser will provide, at 
their expense, permanent or temporary (e.g. forklift, ‘A’ Frame, etc.) means to 
facilitate the lifting of equipment components as necessitated to perform 
services; and (c) designate in writing and make available to the Company a 
Purchaser coordinator.  
 

4. ASSIGNMENT Neither party shall assign or transfer this contract without 
the prior written consent of the other party. The Company may assign or transfer 
the Agreement without the necessity of consent by Purchaser. 

 

5. TAXES Prices do not include any present or future Federal, State, or local 
property, license, privilege, sales, use, excise, gross receipts or other like taxes 
or assessments applicable to this order (“Taxes”). All Taxes will be itemized 
separately. Buyer will be responsible for the payment of any Taxes to Company 
unless Buyer provides a valid exemption certificate. If the exemption certificate 
is not recognized by the governmental taxing authority, Buyer will reimburse 
Company for any Taxes, including any interest or penalty assessed against 
Company. 

 

6. INSURANCE With respect to the performance of repair work at Purchaser's 
facility, the Company's personnel shall be properly covered with insurance in 
the areas of Worker's Compensation, Public Liability and Automobile Insurance 
where the use of a vehicle is required. A certificate confirming this insurance 
coverage is obtainable upon request. To the extent any loss and/or damage is 
recoverable by insurance proceeds under Purchaser's insurance policies, 
Purchaser waives its and its insurers' rights to recover for such loss and/or 
damage against the Company. 

 

 

7. WARRANTY The Company warrants that parts manufactured by the 
Company and services furnished under this contract, will be free of defects in 
material and workmanship for a period of six months from the date of installation, 
inclusive of transportation and installation costs if installed by the company or 
authorized distributor (or six months from date of delivery exclusive of 
transportation and installation costs if not installed by Company or authorized 
distributor), and at its option, shall either repair or replace such parts or 
services, provided the Purchaser promptly notifies the Company of defects 
therein, within said period. If repair or replacement is not feasible, Company 
will, at its option, refund the full purchase price for such part or service. 
Company will have no responsibility to repair or replace defective parts or 
service resulting from Purchaser’s failure to store, install, maintain, or operate 
equipment serviced by Company according to Company’s specific 
recommendations or in accordance with good industry practices. Company will 
not be liable for any repairs, replacements or adjustments or any costs of labor 
performed by Purchaser or any third-party without Company’s prior written 
approval. This warranty will not apply to any non-standard component which 
Purchaser directs Company to use or add to the equipment.  
The Company makes no performance warranty and the effects of corrosion, 
erosion and normal wear and tear are specifically excluded from the 
Company's warranty. 
 
THE COMPANY MAKES NO OTHER WARRANTY OR 
REPRESENTATION OF ANY KIND WHATSOEVER, EXPRESSED OR 
IMPLIED, EXCEPT THAT OF TITLE, AND ALL IMPLIED WARRANTIES, 
INCLUDING ANY WARRANTY OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED. 

8. LIMITATION OF LIABILITY The remedies of the Purchaser set forth 
herein are exclusive, and the liability of the Company with respect to this 
contract or the services or parts furnished under this contract shall not exceed 
the contract price of such services or the part upon which such liability is based 

The Company and its suppliers or subcontractors shall in no event be liable to 
the Purchaser, any successors in interest or any beneficiary of this contract 
for any consequential, incidental, indirect, special or punitive damages 
arising out of this contract or any breach thereof, whether based upon loss of 
use, lost profits or revenue, interest, lost goodwill, work stoppage, 
impairment of other goods, loss by reason of shutdown or non-operation, 
increased expenses of operation, cost of purchase of replacement power or 
claims of Purchaser or customers of Purchaser for service interruption, 
whether or not such loss or damage is based on contract, warranty, 
negligence, indemnity, strict liability or otherwise.  

9. TERMINATION Either party may terminate maintenance repair & service 
contract by providing 30 days written notice to the other party. Upon notice of 
termination, full annual charge for the current year at the time of termination, 
and 25% for the remaining years in the service contract, will become due 
immediately 

10. GOVERNING LAW/JURISDICTION The rights and obligations of the 
parties will be governed by the laws of Finland excluding any conflict of law 
provisions. The United Nations Convention on Contracts for the International 
Sale of Goods will not apply to this contract.  The parties submit to the 
jurisdiction of the courts of Finland.  Notwithstanding the preceding paragraph 
above, the Company and the Purchaser agree that sub-paragraph (c) operates for 
the benefit of the Company only and accordingly, the Company shall be entitled 
to take proceedings in any other court or courts having jurisdiction. 

11. NUCLEAR LIABILITY In the event that the services or parts furnished 
hereunder are to be used in a nuclear facility, the Purchaser shall, prior to such 
use, arrange for insurance or governmental indemnity, protecting the Company 
against liability and hereby releases and agrees to indemnify the Company and 
its suppliers for any nuclear damage, including loss of use, in any manner arising 
out of a nuclear incident, whether alleged to be due, in whole or in part to the 
negligence or otherwise of the Company or its suppliers. 
 
12. NO REFERENCE REQUIRED Purchaser and Company agree that 
each order for services not already governed by an agreement signed by both 
parties shall constitute a separate contract, the performance of which will be 
governed exclusively by these Terms and Conditions. This agreement shall 
govern an order regardless of whether or not this document is attached to or 
referenced in the order. Excluded from applicability to an order include, but 



are not limited to: (i) any other terms and conditions contained in the order, 
including terms contained on the reverse side of the order;(ii) any reference in 
an order to Purchaser’s Internet site for terms and conditions; (iii) any 
reference in an order to any other agreement, document or terms unless agreed 
to in writing by the Parties. In the event of a conflict between any terms and 
conditions of an order (except (iii) above), Terms shall prevail and govern the 
order. 

 
13. FORCE MAJEURE. The Company shall not be liable for loss, damage, 
detention, delay or completion of an order due to acts of God, acts of 
terrorism, war, riots, civil insurrection, strikes, work stoppages, fires, 
accidents, endemics or pandemics, acts of civil or military authority including 
governmental laws, embargoes, orders, priorities, or regulations, delay in 
transportation, shortages, delay by suppliers of materials, acts of the Purchaser, 
or any other causes whatsoever beyond the reasonable control of the 
Company. 
 


