Gardner QUALITY POLICY
ver

GARDNER DENVER IBERICA, S.L. is a company engaged in the "Management of turnkey
compressed air projects". Its top principle is the orientation to full customer satisfaction.
Accordingly, the strategic decision was taken to adopt a Quality Management System based on
standard UNE-EN ISO 9001, as documented in this Quality Policy, which constitutes the basic and
reference document for all other quality documentation.

To this end, the Quality Committee has identified the following aspects, together with maximum
customer satisfaction:

e Promote a continuous improvement of the effectiveness of the Quality Management
system.

e Permanent assessment of the risks and opportunities the company must consider.

e Continuous and personalized customer service, understanding the requirements through
a fluid communication.

e Evaluate and comply with the user’s requirements, with UNE-EN ISO 9001 standard,
current legislation, and other stakeholders.

e Continuously improve our products and services, making a constant effort to update our
knowledge in new areas, allowing us to position ourselves at the forefront of our sector, ,
going forward the customers’ emerging demands and/or needs.

e Train, motivate and involve all staff in the management and development of the Quality
Management System.

To achieve the above, the Quality Committee has made quality improvement a priority goal,
assigning all the necessary resources, promoting a favorable organizational climate and excellent
communications, and taking account of analyses of process outcomes as a measure for monitoring
continual improvement. It is essential for staff to know, understand and take an active part in this
policy, through the distribution of the documentation of the Quality System and other
documentation, as this Quality Policy.

The Quality Committee of GARDNER DENVER, S.L. determines the company’s Quality goals
annually to carry out the commitment provided in this statement and to continuously implement
the Quality Management System.
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