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RETURN & RESTOCK POLICY

This Return/Restock Policy relates to new assembly/packages and 
aftermarket parts. All order return requests must be initiated 
through the APSCO Customer Service group in Tulsa, OK. Return/
restock fees are dependent upon the classification of product, the 
timing of the order return request and require the assemblies to be 
shipped at the cost of the returning party. The return must be 
received by APSCO within 10 working days of the issuance of the 
return authorization. The return /restock fee, reflected as a 
percentage of the net sales value of the order, is based on the 
number of days after the ship date that the return request was 
received. The table below defines the restock fee schedule based on 
qualifying conditions expressed in this policy. 

Items returned must be in their original packaging/mounting and 
must not have been altered or installed/used in any manner. Credit 
will not be granted until the returned item is inspected, determined 
to be in saleable condition as a new item, and returned to new 
machine or parts inventory. The returning party may choose to have 
items that fail restock inspection to be sent back to them at their 
cost or scrapped by APSCO. All order return requests are subject to 
approval by APSCO product management. APSCO product 
management reserves the right to modify return/restock fees as 
appropriate or after inspection of the returned item. Requests 
outside of this policy must be approved by product management.

*STOCK ITEM does not include assemblies with modifications, extra 
options or special configurations.




