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Walmart Cross Border - Container Condition Checklist
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To help prevent damage to your cargo and allow for safe and quick receiving at the Walmart Fulfillment Services (WFS)
fulfillment center, Walmart strongly recommends that you confirm your shipping containers are in good condition prior to
loading and shipping. WFS may reject unsafe or damaged containers and send them to another facility for repair so that we
can safely receive the cargo. The shipper is responsible for all container repair charges.

Use this checklist as a guide for reviewing a container’s condition before accepting it from the ocean carrier. Ask your dray
provider to inspect the empty container at pickup for damage, following the checklist below. If damage is found, your dray
provider should reject the container and ask the ocean carrier for a replacement. Completing this checklist does not
guarantee an undamaged container and cargo. It is a guide designed to minimize potential damage by adhering to
established industry best practices.

It is recommended that you complete this checklist for the empty container that you receive at your warehouse before loading
and retain it for your records.

Container No.:

Seal No.:

Step 1: Take pictures of the container.
Take photos of all 4 sides of the container and the top, both inside and out. Retain these pictures in case any future damage
occurs.

Step 2: Perform a container check.

If you answer “NO” to any question, you should consider rejecting the container and request a different one.

1. Are both the EXTERIOR and INTERIOR of the container dry and without holes, big dents, rust, or other damage?
YES NO

2. Is the equipment FLOORING dry, flat without distortion (e.g. broken or moving planks, weak floor, planks or nails sticking
out), has no strange labels, and has no rust or obvious damage?

YES NO

3. Are there NO CRACKS OR HOLES in the container (close container door and no light leakage from inside)?
YES NO

4. s the container clean and free of smells or oily & sticky stains?
YES NO

S. Is the rubber container door seal flexible and in good condition? (Confirm that the rubber is not hardened, which may
lead to water damage through the door.)

YES NO
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6. Is the container door able to close fully and smoothly, and can you clearly see the container number?
YES NO

7. s the container seal in good condition?
YES NO

After the container has been picked up from the terminal, the quality of the container becomes your responsibility. If a
shipper uses a damaged container and the cargo is affected or the cargo cannot be unloaded safely at the fulfillment center,
you will be responsible for the damaged cargo and any charges incurred in repairing the container to the point it can be
safely unloaded.

Remarks:

CONTAINER NO.:

CONTAINER SEAL NO.:

INSPECTOR’S NAME:

INSPECTOR’S SIGNATURE:
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