contigo newell

BRANDS

8-27-2019
Dear Costco Member,

Costco’s records indicate that you purchased a Contigo® Kids Cleanable Water Bottle between February
2019 and June 2019.

Contigo® is announcing a recall of the Contigo® Kids Cleanable water bottles. The clear silicone spout can
detach posing a possible choking hazard to children. The affected water bottles were sold by Costco
Australia in 14-ounce capacity under item number 1119280 in store.

The key feature that distinguishes the recalled water bottles from other non-affected products is that the
Contigo Kids Cleanable water bottle only has a BLACK spout base and BLACK spout cover as shown below.
No other water bottles with different color bases and lids are affected.

Models affected must have a BLACK spout base and BLACK spout cover

Please immediately stop using the affected product and return the item to your local Costco for a full
refund.

Sincerely,
Newell Brands
Michael Donohoe- Division CEO

o

Brad Creel - Division Vice President
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27 August, 2019
PRODUCT RECALL NOTIFICATION
1119280 Contigo Gizmo 2.0 Kids Water Bottle 3 Pack
Dear Valued Member,

Our records indicate that you recently made a purchase of Item Number 1119280 Contigo Gizmo 2.0 Kids
Water Bottle 3 Pack, pictured below.

Please be advised that the product is being voluntary recalled by Newell Brands, due to the potential risk of
choking hazard to children. Please see the attached letter from Newell Brands for your information.

Whilst there have been no reports of injury, this recall action is being taken as a precautionary measure, as
there can be no compromise when it comes to the health and safety of our members.

If you have purchased this item on behalf of someone else or alternatively as a gift, please ensure you on
forward this important correspondence to them.

In keeping with this action, we ask that you please return the product to your nearest Costco warehouse for a
full refund.

We thank you for shopping with us and we sincerely apologise for any inconvenience caused.

Yours sincerely

Sandi Cornthwaite
General Merchandise Manager
Costco Wholesale Australia
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30 Aug 2019

PRODUCT WITHDRAWAL NOTIFICATION
Item 41860 Ciao Baby Garlic Bread

Dear Valued Member,

Our records indicate that you recently made a purchase of the Ciao Baby Garlic Bread, pictured below.

Please be advised that product with Best Before 13.09.19 & 14.09.19 is being withdrawn by Costco
Wholesale Australia Pty Ltd, due to potential presence mould.

There have been no reports of any illness. The voluntary withdrawal is a precautionary measure as there can
be no compromise when it comes to product quality or the health and safety of our consumers.

In keeping with this action, we ask that you please return the affected product to your nearest Costco store
for a full refund.

More information on this withdrawal can be accessed at Costco Warehouse noticeboards.

Thank you for shopping with us and we sincerely apologise for any inconvenience caused.

Yours sincerely

Rick Woods
General Merchandise Manager
Costco Wholesale Australia
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14 October 2019

COSTCO CONNECTION MAGAZINE

ERROR NOTIFICATION

Item #47975 Le Coq Sportif Men’s T-shirt
Item #47976 Le Coq Sportif Men’s Short

Dear Valued Member

Please be advised of an error in the Summer 2019 edition of the Costco Connection regarding
the Le Coq Sportif Men’s T-shirt and Le Coq Sportif Men’s Short.

The advertisement states both items are available in a 3 pack, which is incorrect. Both items are

sold as individual / single items.

We sincerely apologise for any inconvenience caused.

Sandi Cornthwaite
General Merchandise Manager
Costco Wholesale Australia
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10 December 2019
ELECTRICAL PRODUCT RECALL NOTIFICATION
ITEM # 272807
Dear Valued Member,
Our records indicate that you recently made a purchase of the Feit Smart Bulbs 2 pack, pictured below from

one of our warehouses, between 1 November and 8 December 2019. If you have purchased this item on
behalf of someone else, please ensure you pass on this important message to them.
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Please be advised that Costco has taken the decision to do a voluntary recall on the item mentioned above.
The item may not comply with the Australian mandatory standards for lamps and lampholder adaptors.

While there have been no reported injuries or product complaints, this recall action is being taken as a
precautionary measure, as there can be no compromise when it comes to product quality or safety of our
members.

Costco has removed all items from sale. In keeping with this action, we ask that you please return the
product to your nearest Costco Warehouse for a full refund at your earliest convenience.

More information on this recall can be accessed via Costco Australia’'s website.
www.costco.com.au

We thank you for shopping with us. We sincerely apologise for any inconvenience this may cause.

Yours.sincerely,

—Sandi Cornthwaite
General Merchandise Manager
Non-Foods, Ancillary & eCommerce
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27 December 2019

Costco Connection Magazine
Error Notification

#49210 Boston Harbour Men’s Leather Jacket

Dear Valued Member

Please be advised that Item Number 49210 - Boston Harbour Men’s Leather Jacket which is
currently advertised in the January/February Costco Connection magazine is not available for
sale.

We sincerely apologize for any inconvenience this may have caused.

Sandi Cornthwaite
General Merchandise Manager
Costco Wholesale Australia
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