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PRODUCT RECALL NOTIFICATION

FISKARS 16’ POWER-LEVER EXTENDABLE POLE SAW AND PRUNER
COSTCO ITEM#1900623 (Model no. 9440)

Dear Valued Member,

If you have recently made a purchase of FISKARS EXTENDABLE POLE AND SAW PRUNER, (COSTCO
Item Number 1900623) pictured below:

l models 9440 / 9441

Please be advised that the product is being voluntarily recalled by Fiskars Brands, Inc. as the telescopic poles
can become unsecured and/or separate causing the poles to come apart while the product is in use. This may
cause the saw blade and pruner head to drop, posing a risk of serious injury to the user.

This recall action is being taken as a precautionary measure, as there can be no compromise when it comes
to the health and safety of our members.

If you have purchased this item on behalf of someone else, please ensure you on forward this important
correspondence to them.

In keeping with this action, we ask that you please return the product to your nearest Costco warehouse for a
full refund. For further information, you can directly contact Fiskars by phone on 02 86658200 (Monday to
Friday 9am-5pm AEST), via email at Australia.orders@fiskars.com or by going to
www.fiskars.com.au/Support/customer-care.

We thank you for shopping with us and we sincerely apologise for any inconvenience caused.
Yours sincerely

Yours sincerely,

Costco Wholesale Australia
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26 February 2021

MEMBER WITHDRAWAL NOTIFICATION — ADELAIDE ONLY

SPECIFIC COSTCO BAKERY ITEMS —POTENTIAL FOREIGN OBJECT
Dear Valued Member,

Our records indicate that you may recently have made a purchase of the following COSTCO ITEMS with Best Before 27.02.21 &/or
28.02.21 from Costco Adelaide store

41704 PICK “N” MIX MUFFINS 2x 6 PACK
e 41715 BLUEBERRY MUFFINS 6PK
41716 DOUBLE CHOCOLATE MUFFINS 6PK

[ ]

e 103763 DARK CHOCOLATE CHUNK MUFFINS 6PK

e 41713 BUTTER POUND MUFFINS 6PK

e 41719 APPLE CRUMBLE MUFFINS 6PK
Cheesecakes

e 36182 KS STRAWBERRY CHEESECAKE
e 36436 KS SALTED CARAMEL CHEESECAKE

VARIETY LOAVES
. 11062 VARIETY LOAVES 3PK

Pictures for reference below.

Please be advised that this product has been voluntarily withdrawn by Costco Wholesale Australia Pty Ltd, due to a potential foreign
object concern. Please note that this withdrawal is specific to Costco Adelaide and no other stores have been affected.

Members who have purchased any of the affected items should not consume this product/s.

There have been no reports of complaints associated with these products. This voluntary withdrawal is a
precautionary measure as there can be no compromise when it comes to product quality or the health and
safety of our members.

In keeping with this action, we ask that you dispose/return the affected product/s to the Costco Adelaide store for a full refund. If your
purchase has been sold or given to charity, please notify the persons concerned and Costco Adelaide store.

The withdrawal does not affect any other items with other date codes.

Thank you for shopping with us and we sincerely apologise for any inconvenience caused.

Yours sincerely,

Anton Ramshak
General Merchandise Manager
Costco Wholesale Australia
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18t October 2021

PRODUCT WITHDRAWAL NOTIFICATION
ITEM #1454184 — NORTHERN LIGHTS ALAURA 2 TONED CANDLE WITH LID

Dear Valued Member

Our records indicate that you recently made a purchase of the Iltem # 1454184 Northern Lights
Alaura 2 Toned Candle with Lid, pictured below.

Please be advised that product is being voluntarily withdrawn by Costco Wholesale Australia, due to
the potential safety risk caused by glass breaking when used.

There have been no reports of anyone being injured. The voluntary withdrawal is a precautionary
measure as there can be no compromise when it comes to product quality or the health and safety
of our consumers.

In keeping with this action, we ask that you please return the product to your nearest Costco
warehouse for a full refund.

Thank you for shopping with us and we sincerely apologize for any inconvenience caused.

Yours sincerely

Dev Balendran
Assistant General Merchandise Manager
Costco Wholesale Australia
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3 October 2021

MEMBER RECALL NOTIFICATION — PERTH ONLY
SERVICE DELI SUSHI ITEMS - POTENTIAL FOREIGN OBJECT

Dear Valued Member,

Our records indicate that you have recently made a purchase of one or more of the following Costco items with Use By 01.10.21 &/or
02.10.21 from our Costco Perth store:

Sushi Tray
e KS Sushi Mix Crispy Chicken And Smoked Salmon (Item Number 35632)
. KS Sushi Mix Veg Tempura And Spicy Tuna (Item Number 42075)

Sushi Platter
e  KS Sushi Platter (Online Order - ltem Number 41589)
e  KS Sushi Platter (In store Display Case - ltem Number 99885)

Pictures for reference below.

Please be advised that this product has being voluntarily recalled by Costco Wholesale Australia Pty Ltd, due to a potential foreign object
concern as a result of equipment malfunction. Please note that this recall is specific to Costco Perth and no other stores have been
affected.

There have been no reports of injury or harm associated with these products. This voluntary recall is a precautionary measure as there
can be no compromise when it comes to product quality or the health and safety of our members.

In keeping with this action, we ask you not to consume, but rather dispose of/return the affected product/s to the Costco Perth store for a
full refund.

The recall does not affect any other items with other date codes.

Thank you for shopping with us and we sincerely apologise for any inconvenience caused.
Yours sincerely,
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Anton Ramshak
General Merchandise Manager
Costco Wholesale Australia
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