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A TRUSTED PARTNERSHIP.

The SEEPEX progressive cavity pumps, pump systems and/or digital solutions in
your factory are often critical to your operation. A proper maintenance strategy
is crucial to avoiding unplanned and costly downtime along with production

interruptions.

Partner with SEEPEX to get the best CARE service program for your equipment.
Highly qualified SEEPEX engineers take a holistic approach - demonstrating in-
depth knowledge about pumps, their applications and the industry sectors they
support - to advise customers personally, thoroughly and competently.

CARE SERVICE PROGRAM ADVANTAGES

@ ORIGINAL PARTS

SEEPEX original parts ensure the long-term value

of the pump and its sustainable quality by greatly
reducing the measurable costs of downtime, energy
consumption, maintenance and service.

4 RAPID RESPONSE

SEEPEX customers are in safe hands when it comes
to pump maintenance: As our service program
customer, you are our top priority when it comes
to repair work.

4> OPTIMIZED EQUIPMENT

Our CARE programs help maintain efficiency by
ensuring that equipment is kept in optimal
condition for peak performance.

@ EARLY DETECTION

We will outline a plan together which ensures your
equipment receives timely maintenance, thereby
increasing uptime and avoiding unexpected downtime
that wastes time and resources.

@ LONGER LASTING

Replacing the right parts at the right time ensures
longer life and reduces the likelihood of unwanted
maintenance surprises.

@ PREFERRED PRICING

You will benefit from attractive purchasing conditions
on spare parts and maintenance.



Choose a Reliable Maintenance Plan
Invest in your future with a SEEPEX CARE service program.

Regardless of which strategy you choose, as your trusted partner

we will ensure equipment reliability during its lifetime.

PARTSCARE

PLANNEDCARE

What You'll Get
@ Extended warranty reduces your
repair costs

@ Genuine SEEPEX spare parts at
preferred pricing

® High availability of spare parts and
reduced lead times

© Optional stocking of parts at SEEPEX
or at customer’s site

@ Preferred pricing for pump
maintenance at SEEPEX workshop

@ SEEPEX Shop offers quick and easy
access to spare parts
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What You'll Get

What You'll Get

@ All PARTSCARE benefits

@ Predictable, on-time planned pump
maintenance, including diagnostics
to catch potential problems

@ One maintenance visit per year at
preferred and fixed pricing

@ Repairs at SEEPEX workshop or
on-site at preferred pricing

® DIGITAL ADD-ON (optional) -~ — — ~

@ Predictive maintenance through monitoring and advanced analytics

@ Ability to restore pump performance and efficiency, which reduces

energy consumption

@ Expert advice on optimal time to replace parts

@ Cost reduction through optimized maintenance and planning

@ Increased uptime by planning process downtime for maintenance work



SEEPEX.

An Ingersoll Rand Business

SEEPEX GmbH
WWW.Seepex.com

SEEPEX is a leading global specialist in pumping technology. Our progressive cavity pumps,
pump systems and digital solutions are used when thin to highly viscous, abrasive or
aggressive media needs to be pumped with minimal pulsation and maximum precision.
The SEEPEX portfolio comprises market-specific product groups with high-performance
ranges and offers the optimal solution for every industry and application - even in the
most extreme cases.
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