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ENERGIZING A GROWING
REGION, TOGETHER
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Dear Readers,

The Valley of the Sun continues to experience remarkable growth. New residents,
expanding businesses and emerging industries are shaping a more dynamic and
energy-intensive future than ever before.

At SRP, we see this moment as both a responsibility and an opportunity.

In FY26, our customer programs continued to yield strong results across energy
efficiency, demand response, electrification and customer engagement. The
programs help customers lower their energy costs, support system reliability and
advance a more sustainable energy future.

While these programs deliver a real, measurable impact for the customers and
communities we serve, the environment around us is evolving. Policy frameworks,
incentives and requirements that have historically supported energy efficiency and
sustainability efforts are changing.

Despite these changes, SRP remains committed to pursuing cost-effective,
scalable solutions that benefit our customers and communities. This commitment
is grounded in a simple principle: We invest in resources and programs that deliver
the greatest overall value — balancing reliability, affordability and sustainability in
everything we do.

We are clear-eyed about the scale of growth ahead and are actively planning and
investing to ensure the system evolves responsibly. Meeting the region’s increasing
energy needs requires a balanced and disciplined approach — one that maximizes
the value of customer programs while ensuring a reliable and resilient system

for all customers.

SRP is proud of what we have accomplished this year, and we are encouraged by
the opportunities ahead. With continued collaboration, innovation and investment,
we are confident in our ability to support a reliable, affordable and increasingly
sustainable future.

Thank you for your continued interest and partnership.

Nathan Morey
Director, Customer Programs

Meeting the region’s increasing energy needs requires a
balanced and disciplined approach — one that maximizes the
value of customer programs while ensuring a reliable and
resilient system for all customers.
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Energy efficiency programs reduce
overall energy consumption and peak
demand, lowering customer costs
while reducing the need for additional
generation and infrastructure
investments.

Transportation and building
electrification programs support
customer decarbonization goals

while helping shape new electric load
through managed charging and smart-
control strategies that better align use
with available system resources.

Demand response programs engage
customers to provide flexible,
dispatchable capacity that can reduce
or shift electricity use during periods
of highest demand, helping support
reliability and manage system costs.

Solar and storage programs enable
customers to safely interconnect
their systems to the grid, control
their energy use and, through paired
storage technologies, better align
carbon-free energy with periods of
highest demand.

Together, these resources address different aspects of an increasingly
complex energy system. They reduce consumption, manage peak demand,
increase operational flexibility and support lower-carbon energy use, while
helping customers save money and participate more actively in the

energy system.
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Effectively integrating customer program impacts into SRP’s

system planning and operations requires results that are accurate,
reliable and repeatable. To support this need, SRP’s Evaluation,
Measurement & Verification (EM&V) team uses industry best practices
to evaluate portfolio performance and works with independent
third-party consultants to provide objective assessments

of program results.

Through engineering and billing analyses, customer research,
modeling and economic cost-benefit testing, SRP assesses energy
savings, demand reduction, customer experience and overall cost-
effectiveness. This rigorous approach ensures reported impacts are
credible and trusted, enabling customer program resources to be
incorporated into planning and operational decision-making

with confidence.

By continuously evaluating performance and improving program
design, SRP can confidently scale customer resources that deliver
measurable value. As energy demand grows and customer
technologies evolve, customer resources will become an
increasingly valuable part of SRP’s strategy.




Customer programs are a central component of our strategy to
achieve SRP’s Board-approved 2035 Sustainability Goals. These
goals provide a long-term framework for delivering reliable,
affordable and sustainable energy to our customers.

Within the current Five-Year Action Plan, SRP translates these
long-term goals into annual objectives that guide Customer
Programs’ role in delivering measurable progress across the
Customer & Grid Enablement goals.
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https://www.srpnet.com/grid-water-management/future-planning/sustainability
https://www.srpnet.com/assets/srpnet/pdf/grid-water-management/sustainability-environment/5-Year-Sustainability-Action-Plan.pdf

ENERGY
EFFICIENCY

DEMAND
RESPONSE

414,051

customers participating
in energy efficiency
programs

201

MW of dispatchable
demand response
capacity

654,277

MWh in annual
incremental energy
savings (equivalent

to powering
approximately 38,486
homes annually)

3,577,271

MWh total energy
savings toward our 2035
Sustainability Goals
since 2016

103,403

customers actively
contributing to peak
reduction events

48

hours dispatched
in FY26

(N

TRANSPORTATION
ELECTRIFICATION

83,136

EVs registered in SRP’s
service area

ELECTRIC
TECHNOLOGIES

GRID
ENABLEMENT

15,833

MWh of incremental
electrified load

8,039

EV charging infrastructure
and EV-readiness projects
supported by programs

1,569

vehicles enrolled in
load flexibility programs

7,890,344

lbs. of CO, displaced
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5,033

customers interconnected
solar and/or battery
systems

489

batteries enrolled in
load flexibility programs

100%

interconnection
success rate
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& community program:

SRP helps customers manage their

energy and water usage through Residential: > Educates customers on energy

™ gk R efficiency at purchase points.
SRP My Account™, High !3|ll > Offered to residential customers with . . . . .
Assessments and Save with SRP. high energy bills. > Builds relationships with retailers to

promote SRP programs.

) Free virtual assessments; in-home
assessments available for $49 (free
for income-qualified customers).

> Offers rebates, tips and product
information through retail

partnerships.
> Technicians evaluate major household

systems and provide a written report
with suggestions.

> Offers SRP attendance at
community events to promote
efficiency and safety.

> Rebates are available for

recommended energy efficiency Visit savewithsrp.com for timely offers
SRP MY ACCOUNT improvements. and energy efficiency tips to save more.

Online platform that allows Commercial: Save with SRP business:

customers to: > Offered to small business customers > Provides information on SRP rebates
with high energy bills. for energy-efficient equipment

(e.g., lighting, HVAC, insulation,
refrigeration, compressed air, data
center equipment).

> Have 24/7 online access to monitor
energy consumption. > $99 walkthrough inspection

> Control expenses with daily energy clz'fvl'lé‘ggtsl;gt,etr:\érmostats and

cost views and bill projections. N
> Technician provides report with
suggestions for reducing

Offers free lighting audits for

> Set up alerts for usage thresholds and small businesses.

seasonal equipment reminders.

energy usage. > Provides technical assessments
™ for more complex systems.
> Dovynload the SRP Power app > Rebates are available through P y
for instant account access via . . .
mobile devices SRP Business Solutions™ for Visit savewithsrpbiz.com for
) recommended improvements. more information.
N J - J N J
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http://savewithsrp.com
http://savewithsrpbiz.com

Behind every energy-saving upgrade, smart thermostat installation and solar
interconnection is a skilled professional. SRP’s customer programs help support
and sustain that workforce across the region.

Through our network of trade allies, implementation partners and program
activity, SRP helps create consistent demand for skilled labor. Each year, our
programs support more than 70,000 energy-related projects, engaging
contractors, technicians and energy professionals across both

residential and commercial sectors.

SRP maintains multiple trade ally networks that include HVAC contractors,
insulation and building performance professionals, window and plumbing
contractors, and more. We also manage a Preferred Solar Installer Network
to help customers connect with solar providers who are well versed in SRP’s
interconnection processes and rate plans, ensuring a smoother,

safer experience for all.

To support quality and consistency, SRP partners with organizations such as the
Electric League of Arizona (ELA) and the Mechanical Trade Contractors of Arizona
(MTCAZ), which offer training and technical education opportunities. We also
provide code compliance and above-code training to homebuilders, multifamily
developers, energy raters and building officials, helping to raise the bar

for energy performance across the region.

Together, these efforts help ensure that the workforce supporting

SRP’s programs is skilled, qualified and positioned to deliver high-quality
outcomes for customers. By sustaining demand for energy-related services
and supporting ongoing skill development, SRP contributes to a stronger
and more resilient local economy.

03 // Delivering on SRP’s 2035 Sustainability Goals // 11




SRP PROGRAM

SRP Efficient Home Program

SRP Interconnection Program

SRP REC Purchase Program

SRP Small Business Solutions

SRP Bring Your Own Thermostat Program™

SRP EV Smart Charge™

SRP Home Energy Assessment™

SRP Marketplace™

SRP M-Power®

SRP Shade Tree Program™

SRP Solar Choice™

11

Safely connect your solar and batteries.

Access efficiency upgrades
for small businesses.

Earn rewards for lowering demand during
periods of peak demand.

Take control with pay-as-you-go energy.

Find rebates for efficient home upgrades.

Get paid for your rooftop solar RECs.

1i43N39

Automate and optimize your EV charging.

Access solar energy without
rooftop panels.

Get in-home advice from an
Energy Ambassador.

Receive free trees to reduce cooling costs.

Purchase discounted energy- and
water-efficient products.

Answers on page 49
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SRP’s Residential Energy Efficiency Programs help customers reduce costs,
improve comfort and take control of their energy use, ultimately reducing demand

on the grid and supporting long-term affordability and reliability.

SRP Home Energy Profile™

SRP Home Energy Assessment™

SRP Home Energy Audit

SRP Home Energy Report™

Online DIY assessment for
evaluating energy usage and

finding cost-saving tips.

Provides virtual or in-home
assessment with personalized
feedback and free efficiency
products.

Save $100 on an in-home energy
assessment by a certified Home
Performance contractor to
identify efficiency upgrades and
available SRP rebates.

Personalized energy insights
and comparisons to identify
savings opportunities.

Efficient Home Program

SRP Shade Tree Program™

SRP ENERGY STAR®
Multifamily New Construction

SRP Multifamily Solutions
Program™

Offers rebates for high-
efficiency home upgrades,

>
>
>

v

including:
X{) > ACs and heat pumps

Heat pump water heaters
Windows

Shade screens /
window film

Insulation
Duct repairs
Reflective roofing

Offers expert-led tree care
workshops and up to two free
desert-adapted shade trees.

Partners with developers to
build ENERGY STAR-certified
high-performance apartments.

Retrofits multifamily facilities
with energy and water
conservation measures.

SRP Marketplace™

SRP ENERGY STAR® Homes

SRP Building Energy Code
Initiative™

Online store providing instant
rebates on energy- and water-
saving products.

Partners with homebuilders to
build ENERGY STAR-certified
high-performance homes.

Promotes residential energy
codes with training for officials
and homebuilders.

SRP M-Power®

Smart Thermostat Program

Prepay program that allows customers to pay for energy in
advance and manage their usage in real time. Customers can
track energy consumption, remaining balance and daily costs
through the free SRP M-Power app or SRP My Account™. Alerts

and notifications help customers make informed decisions

about their energy consumption.

Promotes the installation of ENERGY STAR® labeled smart
thermostats compatible with the SRP Bring Your Own
Thermostat Program™ (BYOT). These devices help optimize
cooling energy use and maintain comfort daily. When enrolled
in BYOT, customers earn incentives for helping reduce peak
demand during conservation events.

14


https://www.srpnet.com/energy-savings-rebates/home/rebates/residential-rebates
https://www.srpnet.com/energy-savings-rebates/home/shade-tree-workshop
https://www.srpnet.com/energy-savings-rebates/business/rebates/multifamily-solutions
https://www.srpnet.com/energy-savings-rebates/business/rebates/multifamily-solutions
https://www.srpnet.com/energy-savings-rebates/business/rebates/multifamily-solutions
https://www.srpnet.com/energy-savings-rebates/business/rebates/multifamily-solutions
https://marketplace.srpnet.com/
https://www.srpnet.com/energy-savings-rebates/home/energy-star-homes
https://www.srpnet.com/energy-savings-rebates/home/home-energy-savings-audit#02
https://www.srpnet.com/energy-savings-rebates/home/home-energy-savings-audit#01
https://www.srpnet.com/energy-savings-rebates/home/home-energy-savings-audit#03
https://www.srpnet.com/price-plans/residential-electric/m-power
https://www.srpnet.com/energy-savings-rebates/home/rebates/smart-thermostat

HOW RESIDENTIAL HOMES
SAVED ENERGY INFY26

$18.4M

in residential customer
annual bill savings

15,910

energy-efficient
homes built

35,584

smart thermostats
installed

9,125

energy-efficient home
envelope upgrades

13,583

products sold on SRP
Marketplace

9,427

heating and cooling
systems rebated

5,923

shade trees
distributed

1,878

multifamily units
impacted
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SRP M-POWER®

SRP M-Power customers enjoy no monthly
bills and no surprises with the option to pay in

Average savings of MWh — Total Total program
advance for a few days or months. Customers energy costs compared energy SRP M-Power participants in
can track their energy usage and remaining to other SRP plans customers saved FY26
balance with the free SRP M-Power app or in FY26

via SRP My Account™.

With the SRP M-Power app, you can:
A recent survey shows high satisfaction

> Instantly add power to your account .
with SRP M-Power
> Check remaining power
> Get low-credit notifications
> View power use and purchase history for planning Prefer it Say it helps them Agree that they
and budgeting over monthly manage their finances use energy
> Find nearby payment locations billing better more wisely

GETITON # Download on the
. Google Play [ ¢ App Store

As of 12:00 AM, Noy 7
PProximate Power remoim"ng is

04 // Residential Energy Efficiency Programs // 16



https://www.srpnet.com/price-plans/residential-electric/m-power
https://myaccount.srpnet.com/power/login
https://play.google.com/store/apps/details?id=com.srpnet.custsvcs.srpmpower&hl=en_US&gl=US
https://apps.apple.com/us/app/srp-m-power/id1280528250

FY26 energy savings (MWh) captured through SRP’s Residential

41,506

MWh

Efficient Home
Program

20,398

MWh

SRP Home Energy
Report™

2,522

MWh

SRP Home Energy
Assessment™

Energy Efficiency Programs.

28,830

MWh

ENERGY STAR®
Homes

6,307

MWh

SRP
Marketplace™

1,849

MWh

SRP Multifamily

Solutions Program™

20,777

MWh

Smart Thermostat
Program

5,905
MWh

SRP Building Energy
Code Initiative™

532

MWh

SRP Shade Tree
Program™




FY26 total number of customers that participated in SRP’s
Residential Energy Efficiency Programs.

254,132

SRP Home Energy
Report™

14,890

SRP
Marketplace™

5,923

SRP Shade Tree
Program™

28,757

Smart Thermostat
Program

8,410

ENERGY STAR®
Homes

1,900

SRP Home Energy
Assessment™

04 // Residential Energy Efficiency Programs // 18

19,261

Efficient Home
Program

7,500

SRP Building Energy
Code Initiative™

1,878

SRP Multifamily
Solutions Program™



FY26 total rebate dollars spent on SRP’s Residential
Energy Efficiency Programs.

$9,984,938 $7,347,513 $1,157,067

Efficient Home ENERGY STAR® Smart Thermostat
Program Homes Program

$230,241 $221,875

SRP Multifamily SRP Home Energy
Solutions Program™ Assessment™

$205,409 $100,465 $40,361

SRP SRP Shade Tree SRP Building Energy
Marketplace™ Program™ Code Initiative™




The Weatherization Assistance Program

(WAP) helps low-income families improve

energy efficiency and reduce costs while
enhancing home safety.

> SRP supports WAP by providing $875,000 annually
to the Arizona Department of Housing for energy
efficiency improvements.

> Eligible households can receive up to $9,000 in upgrades
through their Community Action Program office.

> Since 1977, over 29,343 low-income SRP Arizona
households have benefited from WAP, saving an estimated
857,702 MBtus of energy.

> SRP also offers educational initiatives to help low-income
customers manage their energy bills.

N

The 19th annual SRP Water Conservation
Expo for SRP customers highlighted
SRP’s role in water management

and conservation.

> Approximately 600 customers attended the in-person event
held on Feb. 28, 2026.

> At the February event, customers visited 42 exhibitors,
including municipalities, water organizations and companies
with water-efficient products. This year, SRP expanded the
local market to include several of our nonprofit partners
to enhance the attendee experience. The Arizona Science
Center, Children’s Museum of Phoenix and the Phoenix
Zoo, featuring a box tortoise named Flippy, attended.
Additionally, Mister Softee distributed complimentary
cups of ice cream.

> SRP partnered with Ewing® Outdoor Supply to distribute
water-efficient irrigation products at a deeply discounted
price. These EPA WaterSense®-labeled products can save
at least 20% more water than traditional ones.

Join us at PERA for the next in-person
expo on Saturday, March 6, 2027.

04 // Residential Energy Efficiency Programs // 20



N
&/

COMMERCIAL
ENERGY EFFICIENCY
PROGRAMS
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PROGRAMS OVERVIEW

COMMERCIAL ENERGY EFFICIENCY

SRP’s Commercial Energy Efficiency Programs help businesses reduce energy use and

lower operating costs through incentives and optimization services, contributing
to a more efficient and reliable system.

SRP Standard Business Solutions

SRP Small Business Solutions

SRP Midstream Business Solutions

Offers prescriptive rebates for efficient
facility upgrades, including:
> HVAC and lighting equipment

> Energy management systems
and controls

Refrigeration and kitchen equipment

Data center equipment

Provides free energy assessments

and cost-effective energy efficiency
solutions for qualified small businesses,
including discounted lighting system
replacements, HVAC tuneups and
refrigeration upgrades.

Partners with local HVAC distributors
to stock and reduce the incremental
cost of high-efficiency equipment to
support business customers in need
of emergency replacements.

SRP Custom Business Solutions™

SRP Retrocommissioning Solutions

SRP New Construction Solutions

Provides tailored services and incentives

for complex efficiency projects, including:

> Central plant systems

> Compressed air systems
> Industrial processes

> Technical assessments

Improves the efficiency of existing
commercial buildings by identifying
and implementing low-cost
operational improvements to optimize
building systems.

Offers efficiency-focused energy
modeling and design assistance coupled
with financial incentives to encourage the
incorporation of energy-efficient systems
and building envelope measures in new
commercial and industrial buildings.

SRP Building Energy Code Initiative™

Promotes the adoption and implementation of energy-efficient building codes across the region. SRP works with local
jurisdictions, builders, developers and industry stakeholders to provide training, technical resources and guidance that support
consistent code compliance, improved energy performance and reduced long-term operating costs — benefiting both

customers and the broader energy system.

05 // Commercial Energy Efficiency Programs // 22


https://www.srpnet.com/energy-savings-rebates/business/rebates/custom
https://www.srpnet.com/energy-savings-rebates/business/rebates/retrocommissioning
https://www.srpnet.com/energy-savings-rebates/business/rebates/new-construction
https://www.srpnet.com/energy-savings-rebates/business/rebates/standard-solutions
https://www.srpnet.com/energy-savings-rebates/business/rebates/small-businesses

HOW BUSINESSES
SAVED ENERGY INFY26

208 2,540 512

small business projects heating and cooling businesses completed
completed systems rebated efficient lighting retrofits

@ 1,078 3,729
smart thermostats and building HVAC systems

~~~~~~~~~~~~~ energy management were tuned, cleaned
d 1 systems installed and/or commissioned

$26.7M 725 334

in commercial influenced high- new energy-efficient
customer annual efficiency HVAC units commercial buildings
bill savings stocked and sold by constructed

distributors
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ENERGY EFFICIENCY SAVINGS

FY26 energy savings (MWh) captured through SRP’s Commercial
Energy Efficiency Programs.

166,498 14,955 11,059

MWh MWh MWh
Standard Business SRP Custom Business New Construction
Solutions Solutions™ Solutions

11,030 10,543

MWh MWh
SRP Building Energy Retrocommissioning
Code Initiative™ Solutions

3,549 2,807

MWh MWh
Small Business Midstream Business
Solutions Solutions
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CUSTOMER PARTICIPATION

FY26 total number of customers that participated in SRP’s
Commercial Energy Efficiency Programs.

727 332 208

Standard Business SRP Building Energy Small Business
Solutions Code Initiative™ Solutions

91 40

Midstream Business SRP Custom Business
Solutions Solutions™

31 2

Retrocommissioning New Construction
Solutions Solutions




REBATE DOLLARS SPENT

FY26 total rebate dollars spent on SRP’s Commercial
Energy Efficiency Programs.

$8,688,822

Standard Business
Solutions

$1,029,264

SRP Custom Business
Solutions™

$355,734

Midstream Business
Solutions

$1,396,343

Small Business
Solutions

$430,067

Retrocommissioning
Solutions

$270,505

New Construction
Solutions

05 // Commercial Energy Efficiency Programs // 26
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DEMAND RESPONSE PROGRAMS OVERVIEW

These programs incentivize residential and commercial customers to temporarily reduce their
energy consumption during peak periods to help maintain grid reliability and lower costs
for all SRP customers.

SRP Bring Your Own Thermostat Program™ (BYOT) SRP Business Demand Response Program™

Incentivizes residential customers who have smart thermostats Partners with Enel X to help commercial and industrial

to help alleviate stress on the power system during peak customers implement customized demand response plans by
summer periods. offering incentives for reducing energy use during

peak periods.

Firm Load Reduction Program SRP Battery Partner™ Pilot Program
4“ B Designed for large customers with dispatchable loads over Allows customers with home batteries to earn rewards for
3 MW, enabling them to earn financial rebates by reducing supporting the grid during times of high energy demand.

energy use during peak periods.

06 // Demand Response // 28


https://www.srpnet.com/energy-savings-rebates/home/rebates/smart-thermostat
https://www.srpnet.com/energy-savings-rebates/business/rebates/demand-response
https://www.srpnet.com/energy-savings-rebates/home/residential-solar/battery-partner

¢ sececceccccsec. SRPBRING YOUR OWN THERMOSTAT PROGRAM™ «c:ccccccccccccns

DEMAND
RESPONSE

ee 000000000
e e 0000000 00

130
o $2,387,900 102,839

Subscribed capacity Rebates Enrolled devices

“etteteseeeeas.  SRPBUSINESS DEMAND RESPONSE PROGRAM™ . «vcvvvnneennnns

ee 0 c 0000000
ee 000000000

38 $1,799,665 562

MW

Subscribed capacity Rebates Enrolled sites

ettt FIRM LOAD REDUCTIONPROGRAM +cccececcoccnacnnens ..

33
v $2,046,000 2

Subscribed capacity Rebates Enrolled customers

Google, Nest Thermostat and Nest Learning Thermostat
are trademarks of Google LLC. 06 // Demand Response // 29
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SRP’s Transportation Electrification Programs contribute to achieving SRP’s 2035 Sustainability Goals by supporting customers in
their transportation electrification journey through education on the benefits of electric vehicles (EVs), facilitation of EV charging
infrastructure and increasing the number of EVs under managed charging.

Residential EV Charger Rebate Residential EV Charger Installation Service

IT Provides a $250 rebate for qualifying SRP partners with Qmerit to connect customers with certified,
smart Level 2 EV chargers installed at experienced professionals that provide hassle-free installation of EV
homes, facilitating off-peak charging to chargers at homes.

improve grid reliability and affordability
for all customers.

SRP ENERGY STAR® Homes, EV-Ready Communities SRP EV Smart Charge™ Program
Homebuilders and contractors receive an incentive of $200-$500 per home Helps customers save money

for prewiring new homes or retrofitting existing homes for Level 1 and support the grid by automatically
and Level 2 EV charging. scheduling EV charging for lower-

cost, lower-demand times.

Business EV Charger Rebates Fleet Assessment Services
m Offers rebates and services to Helps businesses evaluate and plan the transition from internal combustion engine
O—=0OF support the installation of Level 2 and vehicle fleets to electric fleets by providing a detailed assessment and analysis of
Direct Current Fast Charging (DCFC) EV the transition, including total costs of ownership, EV charging needs and timing.
charging infrastructure at commercial, Commercial customers may also use our free online tool to compare the
multifamily and fleet-owning properties. savings and costs of converting their fleet to electric.

07 // Transportation Electrification // 31


https://www.srpnet.com/energy-savings-rebates/business/rebates/energy-star-homebuilders-developers-contractors
https://www.srpnet.com/energy-savings-rebates/home/electric-vehicles/smart-charge
https://www.srpnet.com/energy-savings-rebates/home/rebates/ev-charger
https://www.srpnet.com/energy-savings-rebates/home/rebates/ev-charger#4
https://www.srpnet.com/energy-savings-rebates/business/rebates/ev-charger
https://www.srpnet.com/energy-savings-rebates/business/rebates/ev-charger

...........................

FY26 total number of customers that participated in SRP’s
Transportation Electrification Programs.

4,099

Projects

SRP ENERGY STAR® Homes,

EV-Ready Communities

2,909

Ports

Residential EV Charger
Rebates

Projects

Fleet Assessment
Services

RESIDENTIAL

COMMERCIAL

109

Projects

Residential EV Charger
Installation Service

1,596
Participants

SRP EV Smart
Charge™ Program

919

Ports

Business EV Charger
Rebates

----------------------------

----------------------------
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FY26 total rebate dollars spent on SRP’s Transportation
Electrification Programs.

$2,306,838

Business EV Charger
Rebates

$650,000

Residential EV
Charging

$1,149,600

SRP ENERGY STAR®
Homes, EV-Ready
Communities

$167,465

Fleet Assessment
Services

$80,950

SRP EV Smart
Charge™ Program
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SRP’s Sustainability Goal for electric vehicles (EVs) is to support the adoption of 1 million
EVs in SRP’s service territory and manage 90% of EV charging by 2035.

s VEHICLES IN OPERATION (VIO) HISTORY AND PROPOSED TARGETS* ~

1,000,000
900,000
800,000
700,000

600,000

500,000

VIO

400,000
300,000
200,000

100,000 o

0 e

2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035

Fiscal Year-End

e o o o o FY31-35 5-Year Action Plan (to be developed in FY30)

esmmmmmms FY26-30 5-Year Action Plan (already published)

*As forecasted by outside industry consultants

essssmms [Y21-25 5-Year Action Plan

Fiscal Year-End Audited Actuals
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emissions, improve working conditions and lower maintenance costs.

SRP’s Electric Technologies (E-Tech) program assists commercial and industrial customers in transitioning from
fossil-fuel-fired technology to electric alternatives, offering assessments and rebates to reduce carbon

Electric Forklifts

Electric Forklift Smart Chargers

Scrubbers and Sweepers

Scissor and Boom Lifts

Rebates up to $2,000 for
electric forklifts, reducing
fuel costs, maintenance
and emissions.

Rebates up to $180 for smart
chargers, lowering electricity
costs and enabling scheduled
charging.

Rebates up to $450 for
battery-powered scrubbers
and sweepers, reducing
maintenance, fuel costs
and noise.

Electric Truck Refrigeration
Unit Infrastructure

Electric Truck Stop Bays

Custom Electrification
Projects

Rebates up to $1,000 per
480-volt three-phase plug for
electric truck refrigeration
units, reducing emissions

and fuel costs.

Rebates up to $1,000 for
electrified truck stop bays,
reducing emissions and
fuel costs.

Rebates up to 11 cents per
kWh for custom projects,
reducing emissions.

Rebates up to $750 for
battery-powered lifts,

lowering maintenance

and emissions.

Electrification Assessment
Services

Efficient Home: Heating Fuel
Conversions

ENERGY STAR® Homes: Electrification Rebates

Receive a comprehensive
equipment or facility
assessment to evaluate
and identify electrification
opportunities.

Captures the incremental
electric heating impacts
associated with gas-to-electric
conversions for space and
water heating within SRP’s
Efficient Home Program.

Offers rebates to homebuilders who opt to make efficient
electric measures standard in enrolled ESH communities,
including $400 for heat pump water heaters and $500
for high-efficiency multistage heat pumps.
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https://www.srpnet.com/energy-savings-rebates/business/rebates/electrification
https://www.srpnet.com/energy-savings-rebates/business/rebates/energy-star-homebuilders-developers-contractors

FY26 energy impacts (MWh*) captured through SRP’s Electric
Technologies Program by measure.

4,824 4,751 3,045

MWh MWh MWh

Custom Projects Efficient Home AC Forklifts
Replacement

1,735 1,100

MWh MWh
Scrubbers and Lifts ENERGY STAR® Homes
Measures

269 61 48

MWh MWh MWh
Rapid Chargers Standard Business eTRU and Truck
Measures Stop Bays

*MWHh of added load to SRP grid 08 // Electric Technologies // 37




FY26 total number of customers that participated in SRP’s
Electric Technologies Program by measure.

1,698 686 165

Efficient Home AC ENERGY STAR® Homes Forklifts
Replacement Measures

137 85

Scrubbers and Lifts Rapid Chargers

43 9 3

Custom Projects Standard Business eTRU and Truck
Measures Stop Bays
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FY26 total rebate dollars spent on SRP’s Electric
Technologies Program by measure.

$208,627 $173,224 $107,475

Forklifts Scrubbers and Lifts Rapid Chargers

$54,369 $3,793

Custom Projects eTRU and Truck Stop Bays
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GREEN TARIFF PROGRAMS OVERVIEW

SRP’s Green Tariff Programs help customers reduce their carbon footprint and
meet individual or corporate sustainability goals through utility-scale solar
projects and renewable energy certificates.

SRP Solar Choice™

SRP Solar Choice Select™

Allows residential and small business customers to support
utility-scale solar by offsetting up to 100% of their energy use
with SRP-generated solar power — no panels needed.

SRP REC Select™

Offers large businesses the option to purchase renewable
energy certificates (RECs) with flexible terms to support
carbon-free energy goals.

Enables large commercial and industrial customers to offset up
to 20% of their energy use with SRP-managed solar energy to
meet sustainability goals.
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https://www.srpnet.com/energy-savings-rebates/business/renewable-energy-solutions/certificates
https://www.srpnet.com/energy-savings-rebates/home/residential-solar/solar-choice
https://www.srpnet.com/energy-savings-rebates/business/renewable-energy-solutions/solar-choice-large

GREEN TARIFF
PROGRAMS
PARTICIPATION

W
-

22 300 40%

MWh
FY26 Participants Solar Capacity Solar Capacity
Enrolled Allocation Subscribed
ereececeacae SRPREC SELECT™  ccccceccccscnse .

o 80,792

MWh
FY26 Participants Number of
Enrolled RECs
............. SRP SOLARCHOICE™ +ccceeecccccnse

6,108 89,727

MWh
FY26 Participants FY26 Energy
Enrolled Subscribed
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GRID ENABLEMENT PROGRAMS OVERVIEW

SRP’s Grid Enablement Programs support customers in generating their own renewable energy through
solar and battery systems. The programs also offer tools, recommendations and rate plans to optimize
energy use, reduce costs and help customers meet their sustainability goals.

4 Interconnections Residential REC Purchase Program

RS

=[-1-|- SRP offers a streamlined process for residential and Creates a simple, rewarding pathway for solar customers to
commercial customers to install and connect their own unlock additional value by turning their renewable energy
distributed energy resources (e.g., solar, battery, bidirectional credits (RECs) into monthly bill credits from SRP.

electric vehicle charging systems) to the grid.

SRP Solar for Nonprofits™

Delivers donation-funded solar installations to eligible
/4 nonprofits, reducing operating costs and enabling greater

reinvestment in mission-driven community services. Funded
entirely by customer contributions, every dollar goes directly
toward solar development. Click here to help power

local impact.
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https://www.srpnet.com/account/donate/solar-nonprofits
https://www.srpnet.com/account/donate/solar-nonprofits
https://www.srpnet.com/energy-savings-rebates/home/residential-solar/renewable-energy-credit-purchase-program

S

DISTRIBUTED cesecessseicsaiieceaaaaes INTERCONNECTIONS = cccovvvccsnnncenanncenns
ENERGY
PROGRAMS 5,033 70,871 e
PARTICIPATION

ee 000000000
o0 000000000

FY26 total number of customers FY26 New Total Interconnections Interconnection
that participated in SRP’s Distributed Interconnections Since Inception Success Rate
Energy Programs.

6t etececesenccsesss RESIDENTIAL REC PURCHASE PROGRAM - -cccceeceeeeeennn

ee e 00000000
e e 0000000 00

598 2,277 598

MWh
Annual Participants Number of Total Participants
Enrolled (FY26) RECs Since Inception*
............ SRP SOLAR FOR NONPROFITS™ +ccoccsccns

903 54

kW

Solar Capacity Solar Recipients

*Program launched in FY26 10 // Grid Enablement // 45




SUMMARY OF PROGRAM
SAVINGS & BENEFITS




PROGRAM

Efficient Home Program

ENERGY STAR® Homes

SRP Marketplace™

SRP Home Energy
Assessment™

SRP Building Energy
Code Initiative™

SRP Shade Tree Program™

SRP Home Energy Report™

Smart Thermostat Program

SRP Multifamily
Solutions Program™

SRP M-Power®

TOTAL RESIDENTIAL
(Incl. SRP M-Power)

FY26 First-Year
Energy Savings (MWh)

41,506

28,830

6,307

2,522

5,905

532

20,398

20,777

1,849

305,210

433,836

~

Annual Aggregate
Energy Savings (MWh)

303,041

330,143
54,051
15,337

127,618

Peak Load Reduction
(MW)

17.21

14.90

2.44

0.53

1.71

5,331

20,398

149,986

26,185

305,210

1,337,299

0.22

5.89

8.64

0.57

73.81

125.91

T
V‘ 2
«: -
1'1&

TRC B/C

1.56
3.51
1.91

16.26

2.21
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Standard Business Solutions 166,498 1,440,803 54.04 2.07 0.54
Midstream Business Solutions 2,807 6,781 1.15 2.08 0.58
SRP Custom Business Solutions™ 14,955 187,735 4.52 .37 0.55
Retrocommissioning Solutions 10,543 44,571 2.00 1.45 0.40
Small Business Solutions 3,549 46,841 0.81 1.41 0.35
New Construction 11,059 48,825 2.10 3.68 0.48
il S BEL e 11,030 124,596 2.09 935.30 0.63
TOTAL COMMERCIAL 220,441 1,900,152 66.71 2.24 0.53
TOTAL PROGRAM CARRYOVER* 339,820

TOTAL PORTFOLIO 654,277 3,577,271 192.62 2.23 0.56

*Total Program Carryover represents aggregate MWh savings from previously sunsetted programs. 11 // Summary of Program Savings & Benefits // 48



SRP PROGRAM

SRP Efficient Home Program

SRP Interconnection Program

SRP REC Purchase Program

SRP Small Business Solutions

SRP Bring Your Own Thermostat Program™

SRP EV Smart Charge™

SRP Home Energy Assessment™

SRP Marketplace™

SRP M-Power®

SRP Shade Tree Program™

SRP Solar Choice™

10

11

Safely connect your solar and batteries.

Access efficiency upgrades
for small businesses.

Earn rewards for lowering demand during
periods of peak demand.

Take control with pay-as-you-go energy.

Find rebates for efficient home upgrades.

Get paid for your rooftop solar RECs.

li43N39

Automate and optimize your EV charging.

Access solar energy without
rooftop panels.

Get in-home advice from an
Energy Ambassador.

Receive free trees to reduce cooling costs.

Purchase discounted energy- and
water-efficient products.

J
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